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One of the most important functions of CMMS software is to provide information on 
maintenance improvement. Normally this is achieved through a basket of KPIs that 
together give an accurate picture of the situation and identify priority areas for 
improvement. An example of this is the Report below that, for any date range 
identifies the most troublesome Assets (Equipment) by ranking them by the number 
of Work Orders and/or by highest cost. The data is extracted from the Access 
database using Excel functions and then presented as an Excel report. In Excel such 
Tools as Pivot Tables can then be used to sort the data, and as appropriate, present it 
graphically.     
 
The Excel Report can be added to any desktop with access to the database. The User 
has then only to click on the icon, and then on “List all open Work Orders” 
 

 
 
This then presents the User with a date range to fill in (this one is based on received 
date, but this can be modified) 
 
 



 
 
Clicking on “OK” then produces a list of all Work Orders received within that date 
range. The extracted fields can be modified to suit particular Client needs. 
 

 
 
In this example we have created a Pivot Table that shows the Assets ranked by WO 
cost for that date range. 
 

 
 
In this example we have created a Pivot Table that shows the Assets ranked by the 
Number of Work Orders for that date range. This can then be shown graphically using 
standard Excel features. 



 
 
Clicking on the total for any Asset then provides a list in detail of these Work Orders  
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